Superior Court of California
County of Alameda

Day-of-Court Mediation

Plaintiffs and Defendants in Small Claims, Civil Harassment and Unlawful
Detainer (Eviction) cases are strongly encouraged to make a good faith effort
at negotiating their disputes prior to their hearings. During today’s court
calendar, this court provides mediators who will assist you in that effort.

About Mediation;

1. Mediation is an informal confidential conversation guided by an impartial, trained,
experienced, court approved “mediator.”

2. Mediation Services are provided at no charge to you. Services are offered on a first-come
first-served basis and at the discretion of the mediators.

3. Agreements made in Mediation are binding and enforceable.

4. Mediation allows you to retain control of the process, rather than asking the judge to decide
who will be the “winner.” You make the decision, not the judge or the mediator.

5. If you choose to go to trial, you will likely have a longer wait to see the judge; attempting
mediation will use the waiting time more effectively and, even if an agreement is not reached,
may result in a more organized presentation to the judge.

6. Mediation is confidential so that you can feel comfortable sharing information and making
offers to settle the matter. If you return to court, you can only share the information you had prior
to the mediation; you cannot present information learned from the other party or any offer that
was made.

7. You can craft an agreement that meets your needs; agreements can be either monetary or
non-monetary. You can work out a payment plan, whereas a judgement is due in full at the time
of decision.

8. When the mediated agreement is honored, the case should be dismissed by the parties or
the court and the agreement remains sealed in the record. No judgement will be entered.
There will likely be no mark against the defendant on his or her credit report (judgements remain
on a credit report for seven years).
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DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING VOLUNTEER MEDIATOR APPLICATION

Please complete the entire application, using additional pages if necessary.

Name:

Firm or Office Name:

Office Address:
Office Phone: Cell Phone:
E-mail address: Website:

MEDIATION QUALIFICATIONS (Check all that apply)

J.D. or graduate degree in conflict resolution

Experienced mediator

Completion of at least 32 hours of verifiable formal mediation training that includes

mediation theory and role-play.

MEDIATION EXPERIENCE

Summarize your mediation experience, particularly in the last five years:

Identify all organizations or courts for which you have served as a paid or volunteer mediator, including
dates/years of service:

Number of mediations conducted:



Do you have your own office space to conduct mediations? Yes No If yes, where is your office

located?

MEDIATION TRAINING

Course Course Content Date No. of Hours of Role-
Provider playing by Participants

LEGAL AND OTHER PROFESSIONAL EXPERIENCE/CERTIFICATION

Summarize legal or other professional experience (including teaching), particularly in the past five years:

Nature of Practice
Litigation: Number of years in active litigation:
Percentage of practice in last 5 years:
.00%

Representing plaintiffs: % Representing defendants: ° %

Transactional Other (Please specify:

Bar Admissions, Licenses, Certificates

Bar or License Certification/No. Year of Admission/Issue Date Expiration

LEGAL AND OTHER PROFESSIONAL EDUCATION

Degree Year Received School




PRACTICE AREAS

Please list the types of workplace and/or housing discrimination allegations you are best qualified to mediate:

OTHER RELEVANT INFORMATION

Please identify the county or counties in which you are available to mediate:

Publications, professional affiliations, awards, or additional experience/skills:

Do you speak any languages besides English? If yes, identify the language(s) and level of fluency.

How many DFEH mediations would you be available to conduct and how often?

PROFESSIONAL REFERENCES If possible, include lawyers or parties in mediation sessions you conducted.

Name Organization/Title Phone Number Email Address

Have you ever been:

(1) disciplined or cited for a breach of ethics or unprofessional conduct by any court, administrative agency,
bar association, or other professional group (excluding sanctions in an amount less than $1000 imposed

against you in a civil proceeding)? Yes No (If yes, please attach a written explanation.)
(2) fired, dismissed, terminated or had an employment or mediation contract terminated for performance
or disciplinary reasons? Yes No (If yes, please attach a written explanation.)

| certify that all the foregoing information is true and correct.

Date: Signature:




SUPERIOR COURT STATE OF CALIFORNIA
COUNTY OF ALAMEDA

Alternative Dispute Resolution (ADR) Program
24405 Amador Street « Hayward, CA 94544
Email: adrprogram@alameda.courts.ca.gov ¢ Phone: (510) 891-6055
Fax: (510) 267-5727 » Website: www.alameda.courts.ca.gov/adr

Thank you for your interest in serving as a mediator on the Alameda County Superior Court’s Mediation
Panel. Please carefully read the following information before completing the online application for
consideration to join the panel.

Alameda County Superior Court requires that all panel members have the minimum qualifications listed on
the page titled Court Mediation Panel Qualifications of this document.

If selected, the information you provide will appear as a profile on the ADR Program website and be
available to the public. The content will include:

Contact information

Training and continuing education history
Areas of expertise

Professional and background summary
Fee requirements

To access the existing panel and review the mediator information published, please visit the ADR
Program website at www.alameda.courts.ca.gov/adr and click on the Mediation Panel link.

Should you have any questions regarding this application, please email your inquiry to
adrprogram@alameda.courts.ca.gov.

Sincerely,

ADR Program Administrator
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ALAMEDA COUNTY SUPERIOR COURT
MEDIATION PANEL INFORMATION

Mediation seeks to resolve disputes through an informal conversation guided by an impatrtial, trained,
experienced, court-approved mediator. Mediation allows the parties to retain control of the process.
Mediation can be a faster and less expensive process than trial. All written and oral communications
prepared before or during the mediation is confidential. (Evidence Code § 1115-1129).

All parties, attorneys, and any other person(s) necessary for the complete and final resolution of all claims in
the dispute must attend the mediation. Both parties and the mediator must agree on the location and time.
The mediation must be completed before the completion deadline date. Once the parties have scheduled a
mediation session with the mediator, the mediator must submit the Notice of Date, Time and Place of the
Mediation Form to the ADR Program Office. The mediator can email, fax, or mail this notice.

A mediator selected and appointed through the court’'s mediation program is required to provide preparation
time and the first two hours of mediation pro bono. Preparation time includes scheduling, initiating
necessary paperwork, reading mediation statements, and communicating with parties.

A court mediation session may be extended beyond the initial two-hour session if each party signs a written
agreement to extend the session and agrees to pay the mediator's hourly rate for any time beyond the
preparation and initial two hours. The mediator's hourly rate must be posted on the mediator’s profile on the
ADR Program website and shall be disclosed in the written agreement signed by all parties prior to the
commencement of the mediation.

A mediator may request that a reasonable and fully refundable deposit be submitted prior to the
commencement of the mediation. The deposit anticipates the possibility the mediation may not conclude
within the donated preparation time and two hours of mediation time and that the parties may wish to
engage the mediator further at an hourly rate. Any deposit must be promptly returned if there is no
agreement to extend the mediation beyond the pro bono two hours, or the full amount of the deposit is not
used by any additional mediation time.

Each party must provide the mediator and all other parties a mediation statement at least one week before
the scheduled mediation. Mediation statements outline the details of the dispute and must be clear, concise,
and no longer than five pages. The statement should only include those documents you think are essential
to resolve the dispute. Any documents or communications prepared for or during a mediation are subject to
the confidentiality provisions set forth in Evidence Code § 1115-1129.

At the conclusion of the mediation, the mediator must submit the Notice of Mediator's Report Form to the
ADR Program Office. The mediator can email, fax, or mail this notice. The parties must also immediately
notify the court when the case settles. (Cal. Rules of Court, rule 3.1385).
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AVAILABLE MEDIATION PROGRAMS

COURT MEDIATION PROGRAM

Any civil matter may be referred to the Court Mediation Program by the judicial officer managing the matter.
Parties can also stipulate to Court Mediation by submitting an ADR Stipulation Form. Note: All stipulations
to this program will first go to the judicial officer for review. If a stipulation is granted, the referral will go to
the ADR office. The ADR office will send a confirmation of the referral to the selected panel mediator.
Should the mediator have any questions about the referral, s/he should contact the ADR office.

Under this program, mediators do not charge fees for preparation and the first two hours of mediation. If
parties need additional time, they may be required to pay the mediator's regular fees. The parties may be
required to post a refundable deposit for time beyond the two hours if requested by the mediator.

PRIVATE MEDIATION
Parties can be either referred to or stipulate to Private Mediation. This type of mediation requires parties to
pay the mediator's regular fees.

CIVIL ACTION MEDIATION

Most civil matters where the amount of damages is $50,000 or less may be ordered to the Civil Action
Mediation Program by the judicial officer managing the matter.

Under this program, mediators do not charge fees for preparation and the first two hours of mediation. If
parties need additional time, they may be required to pay the mediator's regular fees. No deposit can be
required before completing two hours of mediation if the parties are ordered to participate in the Civil Action
Mediation Program. (Code of Civil Procedure § 1775.8).

DAY OF COURT MEDIATION

The Day of Court Mediation Program provides mediation services in the following civil matters: small claims,
unlawful detainers, and requests for civil harassment restraining orders. Mediators offer free mediation to
litigants as a public service. The judicial officer presiding over the matter may refer the matter to the Day of
Court program in consultation with the parties on the day of trial or settlement conference.

For questions about the available mediation programs, please email adrprogram@alameda.courts.ca.gov.
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COURT MEDIATION PANEL QUALIFICATIONS

l. TRAINING
A. Panel mediators must have completed at least 40 hours of mediation training, including a single
40-hour course, OR
B. Qualify as a mediator for the United States District Court for the Northern District of California or
any superior court in a neighboring county, OR
C. Be deemed to have sufficient training within the discretion of the court.

Il. EXPERIENCE
A. Panel mediators must have conducted:
i. Atleast five civil mediations of either limited or unlimited jurisdiction of at least two
hours in length, OR

ii. Ten small claims, civil harassment, or unlawful detainers day-of-court mediations
referred by the court provided that the applicant also submits a letter of recommendation
from the mediation program that supervises the day-of-court mediations, verifying that
the applicant has demonstrated excellent mediation skills.

[l PANEL MEMBERS INDICATING AN EXPERTISE IN PROBATE
A. To qualify as a mediator in probate matters, the applicant must:
i. EITHER:
1. Be an attorney with five years substantial substantive probate practice
(75% of practice dedicated to general probate/ trusts /conservatorship
/guardianship /elder law practice), OR
2. Have mediated fifteen cases in the previous five years in the areas of
probate, trusts, conservatorships or guardianships
ii. Complete six hours of specialized probate mediation training.
iii. Complete two hours of continuing education in probate mediation every two years
(such continuing education may be counted as part of the six hours of the general
continuing mediation education).

V. COMPLIANCE AND CONTINUING EDUCATION
A. Panel mediators must:
i. Comply with all applicable ethical standards for neutrals.
ii. Comply with all applicable California Rules of Court and the Mediation Guidelines.
iii. Comply with minimum qualifications.

V. STATEMENT OF COURT DISCRETION
It is within the discretion of the court to deem the education, experience, and prior training of a mediator
sufficient to join the court mediation panel.

For questions about these requirements, please contact the ADR Program office at (510) 891-6055 or
adrprogram@alameda.courts.ca.gov.
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ETHICAL AND PRACTICE STANDARDS FOR ADR PANEL MEMBERS

Mediators must act in a way that promotes public confidence in the integrity and fairness of the ADR process.
Mediators in court-connected programs are responsible to the parties, the public, and the courts for
conducting themselves in a manner that merits that confidence. Individuals serving on the court's mediation
panel must be familiar with and observe all state or federal regulations, California Court Rules, Local Court
Rules, and ADR-specific practice requirements. Minimum standards of conduct for mediators in court-connected
mediation programs for general civil cases are described in Cal. Rules of Court, rules 3.850 - 3.860.

VOLUNTARY PARTICIPATION AND SELF-DETERMINATION

The mediator must inform the parties, at or before the beginning of the first mediation session, that any
resolution of the dispute in mediation requires a voluntary agreement. The mediator must conduct a mediation
based on the principle of party self-determination. Self-determination is the act of coming to a voluntary,
uncoerced decision in which each party makes free and informed choices regarding process and outcome.
Parties may exercise self-determination at any stage of a mediation, including mediator selection, process
design, participation in or withdrawal from the process, and outcomes.

CONFIDENTIALITY

The mediator must always comply with the applicable law concerning confidentiality. The mediator must also
provide the participants with a general explanation of the confidentiality of mediation proceedings. For
participants to feel free to discuss openly and in good faith, all written and oral communications prepared
before or during the mediation are confidential. Mediation material cannot be “discovered” or compelled as
evidence and is inadmissible in any non-criminal legal proceeding unless all participants expressly agree. The
mediator must not use information acquired in confidence in the course of mediation outside the mediation or
for personal gain. Mediation confidentiality regulations are set forth in Evidence Code § 1115-1129.

IMPARTIALITY, CONFLICTS OF INTEREST, DISCLOSURES, AND WITHDRAWAL

The mediator must decline a mediation if the mediator cannot conduct it impartially and avoid conduct that
gives partiality. The mediator must not act with partiality or prejudice based on any participant’s characteristics,
background, values, and beliefs, or performance at a mediation, or any other reason. The mediator must
neither give nor accept a gift, favor, loan, or another item of value that raises a question about the mediator’s
actual or perceived impatrtiality.

The mediator must avoid any actual or perceived conflict of interest during and after the mediation.

The mediator must make reasonable efforts to keep informed about matters that reasonably could raise a
guestion about his or her ability to conduct the proceedings impartially and must disclose these matters to the
parties. These matters include past, present, and currently expected interests, relationships, and affiliations of
a personal, professional, or financial nature.

If the mediator is unable to conduct a mediation impartially, the mediator must withdraw.

MEDIATOR’S ROLE AND LEGAL ADVICE

The mediator must ensure that the parties understand that the mediator's role is that of a neutral intermediary,
not representative of or advocate for any party. The mediator explains to the parties that the mediator's
objective is to help them reach a constructive and fair agreement among themselves. The mediator must not
offer legal advice to a party, make legal rulings, analyze the legal issues and strengths or weaknesses of either
party's case, or represent either party. The mediator has no obligation or duty to the legal outcomes of any
matters discussed with the parties inside or outside the mediation session.

COMPETENCE

The mediator should only mediate when s/he has the necessary competence to satisfy the parties’ reasonable
expectations. The mediator must comply with experience, training, educational, and other requirements
established by the court for appointment and retention. The mediator should attend educational programs and
related activities to maintain and enhance the mediator’s knowledge and skills related to mediation. During the
course of mediation, a mediator must determine whether s/he cannot conduct the mediation competently. In
such a case, the mediator must discuss that determination with the parties as soon as is practicable and take
appropriate steps to address the situation. The mediator must also inform the court of any public discipline and
other matters.
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QUALITY OF THE PROCESS

The mediator must make reasonable efforts to advance the mediation in a manner that promotes diligence,
timeliness, safety, party participation, procedural fairness, party competency, and mutual respect. The
mediator must conduct the mediation proceedings in a procedurally fair manner. "Procedural fairness" means a
balanced process in which each party can participate and make uncoerced decisions. The mediator is not
obligated to ensure the substantive fairness of an agreement reached by the parties. The mediator must
provide all participants with a general explanation of the mediation process. The mediator must inform all
participants that during the mediation, s/he will only act in the capacity of an impartial mediator. The mediator
may recommend, when appropriate, that parties consider resolving their dispute through other ADR processes.
The mediator may present possible settlement options and terms for discussion. The mediator may also assist
the parties in preparing a written settlement agreement provided that the mediator confines the assistance to
stating the settlement as determined by the parties.

ADVERTISING AND SOLICITATION

The mediator must be truthful and accurate in marketing his or her mediation services and not be misleading
when advertising, soliciting, or otherwise communicating the mediator’s qualifications, experience, services,
and fees. The mediator may indicate on his or her marketing materials that s/he is a member of a particular
court’s panel or list but, unless expressly permitted by the court, must not indicate that s/he is approved,
endorsed, certified, or licensed by the court. The mediator must not include any promises about the outcome of
mediation or make any statement that directly or indirectly implies bias in favor of one party or participant over
another. The mediator must not solicit business from a participant in a mediation proceeding while that
mediation is pending.

COMPENSATION AND GIFTS

The mediator must comply with any applicable requirements concerning compensation established by statute
or the court. Before commencing the mediation, the mediator must disclose to the parties in writing accurate
and complete information about mediation fees, expenses, and any other actual or potential charges that may
be incurred in connection with a mediation. The mediator must abide by any agreement that is reached
concerning compensation. The mediator should not enter into a fee agreement, which is contingent upon the
result of the mediation or amount of the settlement. The mediator must not at any time solicit or accept from or
give to any participant or affiliate of a participant any gift, bequest, or favor that might reasonably raise a
guestion concerning the mediator's impartiality.

ADVANCEMENT OF MEDIATION PRACTICE

The mediator must act in a manner that advances the practice of mediation. The mediator fosters diversity
within the field of mediation. The mediator strives to make mediation accessible to those who elect to use it,
participates in research when given the opportunity, engages in outreach and education efforts to assist the
public in developing an improved understanding of mediation, and assists newer mediators through training,
mentoring and networking. The mediator should demonstrate respect for differing points of view within the field,
seek to learn from other mediators, and work together with other mediators to improve the profession and
better serve people in conflict.

ADR FORMS AND AGREEMENT TO DISCLOSURE

The mediator must request that all participants in the mediation complete an attendance sheet stating their
names, mailing addresses, and telephone numbers. The mediator must retain the attendance sheet for at least
two years and submit it to the court on request. The mediator must also complete and submit the Notice of
Date, Time and Place of the Mediation Form and Notice of Mediator’s Report Form to the ADR Program office.
The mediator must agree that if an inquiry or a complaint is made about his or her conduct, mediation
communications may be disclosed solely for purposes of a complaint procedure conducted according to Cal.
Rules of Court, rule 3.865, and Local Rules 3.750 and 3.760 to address that complaint or inquiry.

References

- Rules of Conduct for Mediators in Court-Connected Mediation Programs for General Civil Cases (Cal. Rules of
Court, rules 3.850-3.860).

- American Bar Association. “Model Standards of Conduct for Mediators.” 2005 (Rev. 2009).

- JAMS Mediation, Arbitration, ADR Services. “Mediators Ethics Guidelines.” https://www.jamsadr.com/mediators-
ethics/
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MEDIATION PANEL APPLICATION

Name:

Please read and initial each statement below.

| certify that | meet the requirements to serve as a mediator on the Mediation Panel of the
Alameda County Superior Court.

| agree to abide by the ethical principles established by Cal. Rules of Court, rules 3.850 -3.860,
and any standards of conduct established by the court.

| certify:

There are no matters about which | am required to inform the court pursuant to Cal.
Rules of Court, rule 3.856(c).

| have mailed, emailed, or faxed a detailed description of all matters about which | am
required to inform the court pursuant to Cal. Rules of Court, rule 3.856(c), to the ADR
Program Office.

| agree to provide all scheduling and preparation time and 2 hours of mediation time pro bono
on every Court Mediation and Civil Action Mediation case accepted. | also agree to complete,
serve as appropriate, and return all required case information forms, including the Notice of
Date, Time, and Place of the Mediation and the Notice of Mediator's Report.

| agree to accept at least three mediation cases per year through the Day of Court Mediation,
Civil Action Mediation, or Court Mediation Program.

| understand inclusion on a court list of ADR neutrals and eligibility to be recommended or

appointed by the court to serve as a neutral are privileges that are revocable and confer no vested
right on the neutral. (Cal. Rules of Court, rule 10.781(d)).

Dated: Signature:

Please save or print this page and send it via email, mail, or fax to the ADR Program
Office upon completing your online application. Consideration of your application is
contingent upon receipt of this form.

To continue with your application, please click on the web address below (you may also
copy and paste the web address into your browser). Click on the “New Application” link
at the bottom of the webpage.

http://apps2.alameda.courts.ca.gov/adr/MediatorApplication.aspx
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Superior Court of California
COUNTY OF ALAMEDA

Alternative Dispute Resolution (ADR) Program
Hayward Hall of Justice
24405 Amador Street, Hayward, CA 94544

COURT MEDIATION PANEL QUALIFICATIONS
l. TRAINING
A. Panel mediators must have completed at least 40 hours of mediation training,
including a single 40-hour course, OR
B. Qualify as a mediator for the United States District Court for the Northern
District of California or any superior court in a neighboring county, OR
C. Be deemed to have sufficient training within the discretion of the court.

Il. EXPERIENCE
A. Panel mediators must have conducted:
i. At least five civil mediations of either limited or unlimited jurisdiction of
at least two hours in length, OR
ii. Ten small claims, civil harassment, or unlawful detainers day-of-court
mediations referred by the court provided that the applicant also submits

a letter of recommendation from the mediation program that supervises
the day-of-court mediations, verifying that the applicant has
demonstrated excellent mediation skills.

1"l PANEL MEMBERS INDICATING AN EXPERTISE IN PROBATE
A. To qualify as a mediator in probate matters, the applicant must:
i. EITHER:

1. Be an attorney with five years substantial substantive
probate practice (75% of practice dedicated to general
probate/ trusts /conservatorship /guardianship /elder law
practice), OR

2. Have mediated fifteen cases in the previous five years in the
areas of probate, trusts, conservatorships or guardianships

ii. Complete six hours of specialized probate mediation training.

iii. Complete two hours of continuing education in probate mediation every
two years (such continuing education may be counted as part of the six
hours of the general continuing mediation education).

V. COMPLIANCE AND CONTINUING EDUCATION

A.  Panel mediators must:
i. Comply with all applicable ethical standards for neutrals.
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ii. Comply with all applicable California Rules of Court and the Mediation
Guidelines.
iii. Comply with minimum qualifications.

V. STATEMENT OF COURT DISCRETION
It is within the discretion of the court to deem the education, experience, and prior
training of a mediator sufficient to join the court mediation panel.

For questions about these requirements, please contact the ADR Program office at (510) 891-
6055 or adrprogram@alameda.courts.ca.gov.

Rev. date: 08/24/20


mailto:adrprogram@alameda.courts.ca.gov

RESOURCE LIST™*

COURT MEDIATION PANELS

U.S. District Court for Norther District of California
https://www.cand.uscourts.gov/about/court-programs/alternative-dispute-resolution-adr/

Contra Costa Superior Court
https://www.cc-courts.org/civil/alternative-dispute-resolution.aspx

Alameda
http://apps2.alameda.courts.ca.qgov/adr/Default.aspx
(Additional information provided in the handouts)

Marin Superior Court
https://www.marincourt.org/ADR.htm

San Francisco Superior Court
https://www.sfsuperiorcourt.org/divisions/civil/dispute-resolution

Santa Clara Superior Court
https://www.scscourt.org/online services/adr.shtml

Solano Superior Court
https://solano.courts.ca.gov/divisions/out-of-court-options/alternative-dispute-resolution-adr/

NON-COURT MEDIATION PANELS/OPPORTUNITIES

PERB

California Public Employment Relations Board
(916) 322-7638

smcsinfo@perb.ca.gov

Community Relations Service (CRS)
www.justice.gov/crs
(202) 305-2935

FINRA
https://www.finra.org/arbitration-mediation/dr-portal

Department of Fair Employment and Housing (DFEH)
https://www.dfeh.ca.gov/disputeresolution/

Please note that this is by no means a complete list of resources for ADR field. This is a just a small
sample of organizations that have ADR opportunities.
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FELLOWSHIPS

AAA’s Higgenbotham Fellowship
https://www.adr.org/higginbothamfellowsprogram

JAMS
https://www.jamsadr.com/weinstein-fellowship/

VOLUNTEER OPPORTUNITIES

CONTRA COSTA

The Congress of Neutrals
3478 Buskirk Ave., Suite 1000
Pleasant Hill, CA 94523

(925) 937-3008
www.congressofneutrals.org

Center for Human Development

Conflict Resolution Program

Community Mediation, Elder Mediation, Guardianship Mediation Program
Dr. Benisa Berry

901 Sunvalley Blvd., Suite 220

Concord, CA 94520

(925) 687-8844

benisa@chd-prevention.org

www.chd-prevention.org

ALAMEDA

SEEDS

2530 San Pablo Ave., Suite A
Berkeley, CA 94702

(510) 548-2377
www.seedscrc.org

Center for Community Dispute Settlement
291 McLeod Street

Livermore, CA 94550

(925) 337-7175

ccdsmediation@comcast.net

Please note that this is by no means a complete list of resources for ADR field. This is a just a small
sample of organizations that have ADR opportunities.
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SAN FRANCISCO

Community Board of San Francisco
Opera Plaza

601 Van Ness Ave., Suite 2040

San Francisco, CA 94102

(415) 920-3820
Wwww.communityboards.org

MARIN
MODEST MEANS MEDIATION PROGRAM
www.marinbar.org/resources/community-arbitration-medition/

Please note that this is by no means a complete list of resources for ADR field. This is a just a small
sample of organizations that have ADR opportunities.
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